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Uncovering Insights from Our Talented Analysts and Clients
Among the many advantages of being part of a premier investment organization is our ability to uncover unique 
opportunities and insights that others miss. Several examples of this are highlighted in this edition of Quarterly 
Insights. 

For instance, while it’s no secret that cell phone penetration has been growing at breakneck speed in recent years, 
Capital Group analyst Brant Thompson discovered that some of the most reliable recurring revenues are enjoyed 
by the unglamorous owners of cell towers. These companies profitably lease space to various telecommunications 
providers. He details his findings on page 8.

Revelations like this are often unearthed during on-site company visits by experienced Capital Group analysts 
around the globe. On page 6, Internet analyst Will Craig takes you along as he visits a warehouse operated by 
Amazon.com. He details how items ordered online get delivered so quickly to your home — using a combination of 
human and robot power — and how the resulting efficiencies are benefiting Amazon’s bottom line.

These are just examples of the analysis that goes into creating a diversified mix of investments for client portfolios. 
Diversification is a bedrock of proper asset allocation and helps to significantly lower the overall risk from any one 
holding. That’s why when clients come to us with substantial exposure to a single stock, we often recommend an 
action plan that creates more complete diversification over time. We talk more about that approach on page 12.

Speaking of our clients, there is nothing more gratifying to me than working with all of the amazing individuals and 
families who turn to Capital Group Private Client Services to manage their wealth. Our clients have many different 
and impressive backgrounds, from major celebrities and successful entrepreneurs to some of the most unassuming 
folks you’ve ever met. While client confidentiality is of utmost importance to us, in this issue we introduce you to 
one of our very high-profile clients, who agreed to share some of his life lessons with our readers.

Although the word “legend” is often overused, it’s a fitting term to describe Norman Lear. Norman is a true 
entertainment pioneer and the creator of such classic TV shows as All in the Family and The Jeffersons. Norman has 
been a proud client of our firm for two decades and recently stopped by our office to express his gratitude to our 
entire team. He also talked about some of the keys to living a successful life that he’s learned over his 94 years on 
this planet. I was so impressed, I asked if he’d be willing to share some of these insights with our readers, and he 
graciously agreed. We sat down for a conversation that you can read on page 16.

Finally, our featured author shares strategies for getting unstuck, achieving your biggest goals and successfully 
navigating life’s twists and turns. Susan David refers to this as “emotional agility,” which also happens to be the title 
of her new book. The interview with Susan begins on page 18. 

John Armour 
President 
Capital Group Private Client Services

“Our clients have many different and impressive 
backgrounds, from major celebrities and successful 
entrepreneurs to some of the most unassuming 
folks you’ve ever met.”
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The third quarter was a good reminder of how quickly sentiment can turn in 
the financial markets. A period that began with hand-wringing over Britain’s 
surprise decision to ditch the European Union ended with equities turning 
in solid results. Foreign stocks led the way despite stodgy economic growth, 
while U.S. shares notched fresh highs despite the unruly presidential race 
and growing fear of a Federal Reserve rate hike. Though bond yields edged 
up, they remained near record lows. As the year winds to a close, volatility is 
likely to remain elevated as investors assess the outcome of the U.S. election 
and the potential impact of higher interest rates.

After weathering a pair of sell-offs earlier in the year, U.S. equities were propelled by a 
renewed appetite for risk. Technology stocks rallied strongly even as defensive shares 
such as utilities, telecom and health care gave up ground. The market gains came as the 
employment picture brightened, and signs emerged that the slow-moving economic 
recovery is broadening to wider segments of the American populace. A government 
report showing a big jump in household income across all economic tiers raised hope 
that improving wages will continue to underpin growth. Though always important, 
consumer activity has become even more critical given lackluster capital spending by 
businesses.

However, the equity markets may have to overcome a looming Fed rate increase given 
the central bank’s strong hints that it will raise rates in December. To be sure, rates overall 
are likely to remain subdued. Following the Fed’s initial move in late 2015, this would 
mark only the second rate hike in the current economic cycle. Equally important, the 
central bank also reduced its estimate for how often it expects to raise rates in 2017. 

2      Capital Group Private Client Services

Several factors drove 
equity prices up in 
Europe, Japan and many 
emerging markets, 
including attractive 
valuations and the thus-
far benign impact of 
the United Kingdom’s 
decision to decouple from 
the European Union. 
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Still, higher rates could pose a 
psychological obstacle for a market that 
is already grappling with shaky corporate 
profits and lofty valuations.

Bond yields rose as central banks 
struggled to ignite growth.

The fixed-income market was hurt by fear 
that central banks are nearing the outer 
limits of their ability to stoke growth. 
With interest rates at rock-bottom levels 
throughout the world — and in negative 
territory in Japan and much of Europe — 
even the most aggressive triage measures 
have failed to rouse overseas economies. 
Bond yields receded toward the end of 
the quarter as the Fed’s decision to delay a 
rate hike, coupled with Japan’s rollout of its 
latest stimulus, indicated that central banks 
will remain accommodative.

There was also hope that political leaders 
— aware of the limited efficacy of monetary 
policy — may supplement central bank 
actions with government spending. In the 
U.S., for example, one of the few areas 
of agreement between Hillary Clinton 
and Donald Trump is that additional 
infrastructure spending is needed.

Despite erratic growth, overseas stock 
markets moved higher.

Several factors drove equity prices up 
in Europe, Japan and many emerging 
markets, including attractive valuations and 
the thus-far benign impact of the United 
Kingdom’s decision to decouple from the 
European Union. Britain’s economy grew 
at a faster-than-expected 2.7% annualized 
clip in the second quarter. Shares also got 
a boost from the Bank of England cutting 
interest rates in August in hopes of averting 
Brexit-related fallout.

But aggressively hiving itself off from the 
EU would likely damage the U.K. economy 
over the long term, according to an 
analysis by Capital Group’s London-based 
economist. The government announced 
that it will begin the formal exit process 
by early next year, a signal of its desire 
for a clear split from the EU. That would 
likely do lasting harm to international 
trade and productivity, according to our 
analysis. Though looser monetary policy 
could prop up the economy in the near 

term, that may aggravate Britain’s budget 
deficit and intensify inflationary pressures 
in coming years. 

In Europe, stocks edged higher despite 
the European Central Bank’s surprise 
decision not to expand its economic 
stimulus package. The eurozone economy 
continues to be plagued by stalled growth 
and chronically low inflation. Still, the 
economic bloc has flashed intermittent 
signs of improvement in areas such as job 
creation. It’s also likely that the ECB will 
extend its bond-purchase program before 
its scheduled conclusion in March.

In Japan, stocks moved higher as the 
central bank unveiled its latest effort to 
kick-start economic activity. The Bank of 
Japan announced that it will adjust its 
massive stimulus program to try to keep 
the yield of 10-year government bonds 
at zero — an unorthodox attempt by 
policymakers to directly influence long-
term rates. Traditionally, central banks have 

sought to control short-term rates on the 
theory that doing so can indirectly sway 
long rates. 

The search for value prompted a rally in 
emerging markets.

An uptick in commodities prices helped 
drive up stocks in emerging nations. 
Tepid growth in developed markets 
sent investors searching for bargains 
in the emerging world, even in deeply 
battered economies such as Brazil and 
Russia. Emerging markets also benefited 
from stabilizing energy prices, rallying 
currencies and the restrained pace of 
U.S. rate hikes. 

Capital Group analysts continue to find 
appealing investment opportunities in 
stocks that they believe have the potential 
to do well regardless of economic 
conditions. Our investment team is focused 
on companies with strong balance sheets, 
proprietary technologies and market-
leading positions in their industries. 
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STOCK MARKET INDEX RETURNS

Sources: MSCI World (Net) Index (Global); S&P 500 Index (U.S.); MSCI EAFE (Net) Index (International); 
MSCI Emerging Markets IMI (Net) Index. Index results are presented in US$ unless otherwise noted. As 
of September 30, 2016.
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Such businesses tend to do well in an 
environment of choppy global growth and 
mild inflation.

One area of opportunity lies in personal 
care products, a broad category that 
ranges from household goods to beauty 
items. As the ranks of the middle class 
expand throughout the emerging markets, 
consumers in those countries are placing 
greater emphasis on convenience and 
quality-of-life issues. Asian shoppers 
are increasingly drawn to products such 
as cosmetics and disposable diapers, 
higher-end items that are now within their 
financial reach.

Despite recent weakness in health care 
stocks following a multi-year surge, we 
believe the sector remains attractive. 
Over the past year, managers have 
adjusted their holdings to focus on 
companies offering promising pipelines 
and reasonable valuations. As populations 
age throughout the world, there will be 
increased demand for a range of drugs 
and medical treatments that boost health 
in a cost-effective manner. 

Bonds encountered turbulence amid 
economic questions.

Fixed-income yields inched up as a broad 
sell-off midway through the quarter 
eased near the close of the period. The 
benchmark 10-year Treasury note ended 
at 1.60%, up from 1.47% in the second 
quarter. The selling pressure came 
partly from an unwinding of the rally that 
followed the Brexit vote. 

One area where managers have found 
value is in so-called zero-coupon municipal 
bonds. Unlike conventional bonds, 
these securities do not make regular 
interest payments. Instead, zero-coupon 
securities are sold at deep discounts to 
face value; holders benefit by receiving 
the full face amount at maturity. Because 
zeroes do not make interest payments, 
individual investors who like munis for 
their cash flows tend to shy away from 
them. As a result, zero-coupon bonds are 
sometimes priced more attractively than 
conventional bonds.

Among taxable bonds, our managers 
favor a range of asset-backed securities, 
including those tied to residential and 
commercial mortgages, auto loans and 
credit cards. Many of these securities offer 

attractive yields without adding extra credit 
risk to portfolios. Our analysts carefully 
examine the underwriting standards 
behind these loans seeking to fully assess 
the credit protections of the bonds and 
the ability of borrowers to make scheduled 
repayments.

Bonds continue to play a pivotal role in 
client portfolios by generating income 

and functioning as a hedge against equity 
volatility. It’s unclear how the stock market 
will react to the uncertainty posed by both 
the U.S. election and the potential Fed rate 
hike. An optimal strategy for long-term 
investors is to maintain a well-balanced 
portfolio that is designed to withstand any 
temporary periods of market volatility. g
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What is the outlook for the U.S. and 
global economies?

We have very moribund global growth, 
despite every major central bank in the 
world taking extraordinary measures 
to do something about it. The U.S. has 
some pockets of strength that other 
countries don’t, but they are confined to 
certain areas rather than stretching across 
the entire economy. The service sector 
is OK, and consumers have been the 
major driver of economic growth. On the 
other hand, businesses are generally not 
investing. Some of that is due to cutbacks 
in energy-related spending because of 
lower oil prices. But even so, economic 
growth continues to be powered largely 
by consumers. That should make for 
continued modest, but not vibrant, growth 
in the U.S.

Do you believe the aggressive steps 
being taken by central banks will 
succeed in spurring growth?

I question the wisdom of what central 

banks are doing. They’ve pushed rates 
down to extraordinarily low levels — and, 
in fact, to negative levels in Europe and 
Japan — in the belief that rock-bottom 
rates and monetary stimulus will equate to 
better growth. But that really only works 
well in conjunction with some kind of fiscal 
or regulatory adjustments, and we’re not 
getting those. Unfortunately, monetary 
stimulus alone has not had the intended 
effect. I suspect that going to negative 
rates will have a deleterious impact. It 
just doesn’t make a lot of sense from a 
practical standpoint.

Are you concerned that investors are 
taking excessive risks in search of 
higher yields?

In every market cycle, some investors 
push into the riskiest assets and come to 
regret it. Whether it was growth stocks in 
1999, real estate in 2006 or possibly long-
term bonds now, they inevitably pile into 
the wrong thing at the wrong time. We 
strive to avoid those types of risks with our 
portfolios. We do extensive fundamental 
research to identify opportunities that 
we believe can enhance yield without 
introducing undue volatility. Our focus 
is on finding securities with excellent 
or improving credit quality that offer 
attractive yields for our clients.

What are some of the sectors in which 
you’re finding compelling values?

In the municipal area, hospitals are an 

example of an attractive sector, in part 
because the financial conditions and 
investment opportunities differ greatly 
from one medical center to the next. 
Given the research we do, we think we 
can separate the wheat from the chaff to 
find real value. 

On the taxable side, we’re finding 
opportunities in energy companies that 
our analysts believe have good credit 
quality and attractive yields but don’t 
add a lot of volatility. An example is oil 
pipeline companies. They’re not directly 
exposed to oil price fluctuations to any 
notable degree. But because these 
companies are energy-related, they 
suffered from the same type of volatility 
afflicting the rest of the sector. The result 
was that those bonds became attractively 
priced — less expensive, with a higher 
yield — even for well-run companies 
significantly insulated from energy 
price fluctuations.

How should clients approach fixed 
income given the specter of higher 
interest rates?

Our viewpoint has been pretty consistent: 
rates are likely to drift up gradually, but 
we don’t think economic growth here 
or overseas is so powerful that they will 
rise dramatically. Bonds continue to play 
an important role in client portfolios by 
producing income and functioning as a 
hedge against equity volatility.  g
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Years in Profession

Years with Capital Group

John Queen is a fixed-income 
portfolio manager based in 
our Los Angeles office. In 
this interview, he shares his 
perspective on the state of the 
global economy and the direction 
of interest rates. He also discusses 
the investment opportunities he is 
finding, even during this period of 
economic uncertainty.
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If you’ve ever wondered how an online 
order makes its way from Amazon.com 
to your doorstep, I can tell you firsthand 
that it’s becoming a joint venture between 
man and machine. I’ve toured two of the 
retailer’s warehouses and gotten a glimpse 
of this evolving behind-the-scenes process. 
When I visited the first facility two years 
ago, I was struck by both its enormity and 
by the assembly-line precision with which it 
shipped thousands of items a day.

I was just as impressed with those things 
when I toured another facility a few weeks 
ago. This time, however, something else 
stood out: the 5,000 robots that Amazon 
is using to speed delivery of everything 
from books to bungee cords. Aside from 
the fascinating experience of watching 
robots whirl around in what felt like a 
choreographed dance, my visit provided 
valuable insight into what is likely to be a 
key component of the company’s future.

The increasing deployment of robots in 
coming years has the potential not only 
to improve Amazon’s customer service 
but also to keep a lid on the company’s 

expenses and ultimately boost its 
profitability. Warehouses have long relied 
on armies of human “pickers” who pluck 
goods from shelves and deliver them to 
“packers” who box up the items and ship 
them to customers. Though retailers have 
always needed to run their warehouses 
efficiently, that’s more important than ever 
in today’s world of perpetually shifting 
consumer tastes and retail trends.

Amazon made a big commitment to 
robotics four years ago, when it bought 
a leading manufacturer of the devices. 
The machines are notable for both their 
sophistication and for how substantially 
they boost operating efficiency. In fact, 
Amazon’s robot-equipped warehouses are 
50% more productive than its traditional 
facilities.

Amazon has not disclosed how many of 
its existing warehouses will be converted 
to robot usage or how quickly the change 
will take place. Thirteen of the company’s 
123 warehouses are now robot-enabled, 
and it’s likely that many current and 
future facilities will center around this 
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automation. Given the sheer size of 
Amazon and the significant productivity 
boost involved, greater automation 
could have a meaningful effect on the 
bottom line. For example, the presence of 
robots may in some cases allow Amazon 
to avoid building warehouses it would 
have otherwise needed — a substantial 
cost savings.

Amazon warehouses are larger than 
almost anything you can imagine.

As a native Texan, I am accustomed to 
big things. And I drove a forklift during 
summers in high school, so I know my 
way around a warehouse. But neither of 
those experiences prepared me for the 
magnitude of an Amazon facility. Both the 
Delaware complex I toured two years ago 
and the Fort Worth, Texas, center I viewed 
recently are more than 1 million square 
feet. When you stand at one end of the 
building, it’s impossible to see the walls on 
the other end because they’re so far away. 

Several things are noteworthy about 
Amazon’s robots. The first is that they 
don’t look anything like the conventional 
image of a robot. In other words, there’s 
no human shape with a head, torso and 
flailing arms. Instead, they’re closer in size 
and appearance to small, self-propelled 
vacuum cleaners. But these units are bright 
orange and have Herculean strength. Each 
robot fits under a shelving unit. When 
a worker needs a product, the machine 
lifts the entire shelf of goods weighing 
as much as 1,000 pounds. It drives to the 
worker, who grabs the needed item from 

the shelf. The machine then returns to its 
position. Needless to say, the warehouse is 
a constant swirl of activity that showcases 
impressive logistical sophistication. Simply 
watching the robots spinning constantly 
and seamlessly is a sight to behold.

Surprisingly, robots have not led to a 
smaller workforce.

Before my visit, I assumed that robots 
boosted productivity by taking over 
activities that were previously done by 
humans — in other words, by trimming 
the workforce. But that’s not the case. 
The Texas warehouse employs as many 
people as a traditional facility — 3,000 to 
4,000 in non-peak periods and 6,000 to 

7,000 during peak times. 
Although the machines 
perform some tasks that 
were done by employees, 
the total head count is 
similar because scores of 
engineers are needed to 
oversee the robots.

The added efficiency 
comes from the fact that 

robot-equipped buildings can hold up to 
50% more inventory in the same amount 
of space. How’s that possible? Because 
the robots — and, hence, the shelves — are 
mobile, there is no need for the wide aisles 
that traditional warehouses must have 
so that employees and forklifts can get 
through. In fact, there are relatively few 
aisles in the Texas center. When a robot 
is summoned, the others in its row simply 
glide out of the way. It’s like a parting sea: a 
dozen machines may move so that one can 
get out. Then the sea closes up again. The 
warehouse space that would otherwise be 
designated for aisles is instead allocated 
for many more rows of inventory. 

As robotics evolves, the next generation 
of machines may be able to pick and pack 
items with much less human intervention. 
Equipping machines with Jetson-like fine-
motor skills has long been a technological 
challenge, but I believe Amazon will 
eventually master it. That would be another 
milestone for a company in relentless 
pursuit of operational efficiency. g

The increasing 
deployment of robots 
in coming years has 
the potential to not 
only improve Amazon’s 
customer service but 
also to keep a lid on the 
company’s expenses 
and ultimately boost its 
profitability. 
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Brant is an equity analyst who covers cell 
towers and telecom stocks. Based in San 
Francisco, he has 20 years of investment 
experience and has been with Capital Group 
since 2008.

The least sexy business in telecom is likely one of the most attractive in which to invest: cell towers. 
It turns out that those overgrown electrical poles — often poorly disguised as trees — happen to be 
great businesses.

Wireless data traffic growth should remain strong for years to come as more video is consumed on mobile 
devices. To meet this need, technology’s evolution from 2G to 3G, 4G and eventually 5G not only requires 
new network equipment but also more towers. 

Towers are expensive to build, though cheap to maintain. The cry of “not in my backyard” is very 
strong and sites must be approved by local regulators — a 12- to 24-month process. Given these 
challenges, wireless telecom companies realized that it was in their best interest to share towers to 
speed network deployments and lower costs. So they began selling their towers to companies 
such as American Tower, Crown Castle and SBA Communications. These companies then 
lease space on towers back to the companies that formerly owned them while making 
additional space available to other carriers.

These tower business models can be described as “hyper local monopolies” that 
are economically defensive with highly visible recurring and growing free cash 
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flow. Here’s what I mean: In addition to 
the “not in my backyard” barrier to new 
competitors, tower companies have 
developed strong ties with local regulators, 
and help them understand when a new 
tower is necessary or if excess space on 
an existing tower would suffice. Leases 
are typically five to 10 years in duration 
and non-cancellable, with 3% to 3.5% 
annual rent increases and multiple five-
year renewal periods. Additionally, the 
rent goes up as a carrier adds equipment 
to keep pace with new technology or 
traffic growth. Essentially, the goal of a 
tower company is to price rental space 
below other alternatives that a carrier may 
have. Given the high cost of building or 
changing a network, this can be done at 
very attractive margins. 

Looking ahead, carriers have plans to buy 
and build out a lot of unused spectrum. 
The U.S. will be deploying a nationwide 
first responder network. You will soon 
start hearing about experimental builds 
with 5G. Articles on connected self-driving 
cars and smart cities will reference new 
wireless technology. All will require more 
equipment on towers — and more towers 
in general. They may sound boring on the 
surface, but tower companies have a lot to 
offer long-term investors. g

These tower business 
models can be 
described as “hyper local 
monopolies” that are 
economically defensive 
with highly visible 
recurring and growing 
free cash flow. 

North American Mobile Data Traffic Is on the Rise
Growth in new devices creates demand for towers able to deliver signals with 
ever-increasing transmission speeds.

Source: Statista, Inc. Figures for 2016 and beyond are estimates.

2015 2016 2017 2018 2019 2020
Terabytes per Month

557,237
831,457

1,199,309

1,700,159

2,327,596

3,208,203

36.7% Compound Annual Growth Rate



After several years of buoyant growth, 
cruise lines have hit a rough patch. Factors 
such as terrorism in Europe and slowing 
economic growth in China have raised 
fears that cruise operators may not be able 
to sustain their impressive revenue and 
earnings gains. But while these forces have 
created short-term headwinds, I believe 
the long-term outlook remains promising. 
As conditions stabilize over the next year 
and beyond, I expect earnings growth 
across the industry to accelerate and the 
underlying strengths of these companies to 
shine through.

Until this year, cruise lines were powered 
by an improving global economy and 
desire among travelers for new vacation 
options. Rising consumer spending, 
coupled with surging demand in the 
nascent China market, boosted bookings 
and allowed companies to raise fares. 
Falling oil prices contributed to the 
companies’ bottom lines.

Cruise lines have also benefited from the 
introduction of increasingly elaborate 
attractions, especially those aimed at high-

net-worth customers. Among the more 
eye-popping amenities: a putting green 
with real grass, a planetarium, a “snow 
grotto” with lifelike flakes cascading from 
the ceiling, and a “bionic” bar manned 
by robotic bartenders. To entice high-
end travelers, companies have rolled out 
larger and more sumptuous suites, upscale 
restaurants and, in some cases, even 
butler service. Some of the new features, 
such as onboard casinos and Asian-
themed eateries, are specifically targeted 
at Chinese travelers, whose preferences 
diverge noticeably from those of their 
North American counterparts.

World events are weighing on cruise 
stocks.

Despite continuing profit growth and 
customer demand, cruise stocks have been 
roiled this year by a spate of exogenous 
shocks. Terrorism in France and Turkey 
has prompted U.S.-based passengers to 
postpone or forgo travel, while Britain’s 
decision to leave the European Union has 
exacerbated jitters about the Continent’s 
uneven economic recovery. Those 
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factors, along with rising fuel costs and 
unfavorable currency trends, prompted 
some companies to lower their full-year 
earnings guidance. Recently, concerns 
about the potential extent of the Zika virus 
have cast an additional shadow over travel-
related stocks.

Beyond macro forces, cruise stocks have 
been hampered by industry-specific 
troubles, including pricing weakness in 
China. To meet rising passenger growth, 
cruise operators have rushed to add 

capacity in China, partly by 
relocating ships there from other 
markets. But that has raised the 
specter of supply temporarily 
outstripping demand, which 
could force companies 

to discount fares to fill 
empty cabins. Such 
increasing capacity is 
also a concern in the 

Caribbean, although 
bookings and pricing 

levels have held up well 
in that market.

Rising customer demand 
bodes well for cruise lines.

These are all legitimate 
concerns, but there are 
many more forces working 
in favor of the cruise 
industry than against it. 
One of the biggest is that 
demand remains strong 
in both mature and 
developing markets. 
In North America, the 
largest market, growth 

is vibrant in almost every 
geographic region, especially Alaska and 

the Caribbean. In Europe, the southern 
part of the Continent is soft but northern 
countries continue to experience solid 
demand and pricing. 

Despite concerns about overcapacity, 
the prospects are brightest in China, 
which currently accounts for only a small 
percentage of industry earnings but is the 
fastest-growing market. Chinese passenger 
volume jumped more than 47% in 2015, 
according to industry trade group Cruise 
Lines International Association. By some 
estimates, China has the potential to 
overtake the U.S. as the world’s biggest 
cruise market within the next decade. That 
growth will stem partly from the nation’s 
burgeoning middle class, especially 
people in their 20s and 30s, who represent 
a notably younger clientele than their 
counterparts in North America and Europe. 

The potential of the Chinese market is 
illustrated by the fact that cruise operators 
are diverting some of their newest 
and most luxurious ships to China and 
other Asian routes. One company even 
relocated its chief operating officer from 
the U.S. to Shanghai. Cruise companies 

are also retrofitting their ships to cater to 
the distinct tastes of Chinese customers. 
For example, the Chinese are far less 
interested in sunbathing than are 
Westerners. Instead, they prefer casinos, 
deck space for martial arts classes and tea 
kettles in their rooms.

Modest supply growth should support 
cruise company profits.

Other trends are benefiting the cruise 
industry. Even as demand has climbed, the 
overall number of cruise ships has risen at 
a much slower pace. In part because there 
are only two major global shipbuilders, it 
takes more than three years from the date 
a ship is ordered until a gleaming new 
vessel embarks on its maiden voyage. In 
fact, there will be no space at shipbuilding 
yards for new orders until 2020. One 
of the two shipbuilders has announced 
plans to build more ships for the Asian 
market. But even if there are no delays in 
the construction process, the first of those 
vessels won’t be delivered until 2021. By 
then, the China market should have no 
problem absorbing the extra capacity. 
Net supply will also be held back by the 
retirement of existing vessels, many of 
which have been in operation for more 
than 35 years.

Another encouraging sign is progress the 
industry has made in financial discipline 
and its commitment to investor returns. 
The three leading cruise operators have 
pledged to double earnings over the next 
several years. They have cut costs through 
measures such as combining the back-
office operations of their brands. And the 
industry has made a concerted effort to 
reduce last-minute discounting, which can 
eat deeply into profit margins.

The cruise industry has ample room for 
growth. As a percentage of the overall 
travel market, the number of people 
who opt for cruises is extremely low. The 
industry could benefit significantly if it drew 
even a fraction of those people. Cruise 
lines have pricing in their favor given that 
cruises are generally less expensive than 
land-based vacations. In the short term, 
the industry is likely to be buffeted by 
economic uncertainty in Europe and Asia. 
But the outlook beyond that is favorable as 
a growing number of travelers set out on 
the high seas. g
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If you have received a large inheritance or 
worked at the same company for a number 
of years, there’s a chance that much of 
your wealth revolves around a single stock. 
This can be rewarding when shares of the 
company are rising, but it may expose 
you to significant risk if the price were to 
drop unexpectedly. Regardless of the size 
of a company or its past achievements, 
there is always the danger of a favored 
stock tumbling amid a business setback or 
broad market decline. To avoid potentially 
serious damage to your portfolio, it’s 
sometimes advisable to diversify out of 
such concentrated positions. By reducing 
overexposure to one stock, you may lower 
certain risks in your overall portfolio and 
leave yourself better positioned to achieve 
your long-range goals. 

There is no single definition of 
“concentrated stock,” but a broad rule of 
thumb is that any position making up more 
than 10% of a portfolio should be reviewed 
for appropriateness. To be sure, not every 
concentrated position needs to be sold off. 
In fact, it may be possible to hold a sizable 

amount of one stock if your portfolio 
has a solid foundation of well-diversified 
investments to help meet your goals. But if 
a single holding makes up a sizable portion 
of your overall wealth, as is often the case, 
it’s generally best to consider diversifying.

Despite the risk that comes with 
concentrated positions, the natural instinct 
is to assume that a successful company 
will fare as well in the future as it has in 
the past. Even if a stock has fallen from 
its peak, investors can be convinced it 
will rebound. Academic studies show 
overconfidence is common, as investors 
tend to overestimate the upside while 
significantly downplaying the risks. 

Single holdings add another layer of 
investment risk.

Broadly speaking, there are two 
fundamental types of risk with stock 
investing. The first is market-related: the 
threat of economic weakness causing the 
entire stock market to drop. All equity 
investors are subject to market risk and 
the sometimes bruising sell-offs that are 

inherent in stock investing. The second 
type of risk is specific to individual 
companies: the chance that adverse 
conditions in a business, such as the loss of 
a major client, could drive down its shares. 
This company-specific risk can be a bigger 
danger over the long term because while 
the broad market has historically bounced 
back from declines, many individual stocks 
have not.

Business-specific risk is especially 
pronounced among smaller companies, 
which tend to have limited financial 
wherewithal to ride out challenges. But a 
surprisingly large number of established 
blue chips also have been undercut 
by forces ranging from short-sighted 
management to shifting market trends to 
accounting scandals. Among the more 
prominent casualties: Lehman Brothers, 
WorldCom, Enron, Washington Mutual and 
Circuit City.

In fact, only 56% of the Fortune 500 in 
2000 are still on the list today. The rest 
have either gone bankrupt, merged with 
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another company or simply fallen from 
the ranking. By one estimate, a mere 12% 
of companies on the Fortune 500 in 1955 
were still on the list 60 years later.

A rising market doesn’t mean every 
stock moves higher.

Over time, the S&P 500 has risen more 
often than it has fallen, advancing in 75% 
of rolling one-year periods since 1926. 
But as depicted in the chart on this page, 
even in years when the market itself is up, 
not every stock follows suit. In 2015, for 
example, the S&P 500 rose 1.4% but half 
the stocks in the index were down on the 
year. In 2014, the index climbed 14% but 
nearly one in five stocks fell.

Beyond that, volatility tends to be higher 
for individual stocks than for the market as 
a whole. The average stock in the S&P 500 
is twice as volatile as the index itself. Not 
surprisingly, stocks of smaller companies 
tend to fluctuate more than those of 
larger ones. Volatility is important, in part,  
because it can affect the timing of a sale. 
An investor who wants, or needs, to sell 
during a downturn could experience a 
heightened loss if the timing is particularly 
unfortunate.

One of the biggest concerns about 
concentrated stock centers on taxes. 
There’s no doubt that an investor with a 
low-basis position in a stock held for many 
years could face a sizable tax bill when 
selling shares. However, the tax impact 
should always be put into context. The 
maximum long-term federal capital gains 
tax rate is currently 20%. Upper-income 

wage earners are subject to an additional 
3.8% net investment income tax, although 
this tax is assessed only on the gain 
realized, not the entire value. Still, you 
should measure the total potential 23.8% 
tax hit against the possibility of a stock 
losing one-quarter or more of its value, 
which can be a very real possibility in a 
market sell-off. 

Consider alternatives to outright selling.

Of course, there are instances when 
it may not be advisable to liquidate a 
concentrated position. For example, for 
clients in poor health or who are advanced 
in age, it may be more tax-efficient for their 
heirs to diversify after receiving a step-up 
in cost basis following the client’s death.

Likewise, investors can donate 
concentrated stock to charity instead of 
selling it. By donating stock, you may 
be able to avoid paying any embedded 
capital gains tax while benefiting from 
the tax deduction. Giving some shares to 
charity also can be done in conjunction 
with selling your position. By doing so, the 
charitable income tax deduction can help 
offset taxes from the sale of shares.

To determine how much of a concentrated 
holding may be appropriate in your 
specific situation, it’s helpful to view it 

through the lens of our Wealth Strategy 
Pyramid. We construct portfolios from 
the ground up, with a “base” made up of 
short-term funds that support near-term 
spending. Then we build the “core,” or 
the amount of money needed to endow 
your lifestyle. In calculating the core 
amount, we use conservative estimates 
that take into account the likelihood 
of occasionally poor markets and the 
possibility that you will live a long life. 
These assets are generally invested in a 
broadly diversified global mix of asset 
classes. Additional assets beyond the base 
and core are viewed as “surplus.” It’s within 
this surplus portion of your portfolio that 
you have flexibility to hold concentrated 
stock, because a significant loss, were it 
to occur, should not affect your lifestyle.

Each client’s situation is unique, and it’s 
important to analyze the range of options 
available. Examining the totality of your 
finances — including time horizon, risk 
tolerance, spending needs and financial 
goals — helps to position your portfolio so 
that it has a solid foundation that doesn’t 
turn on whether a concentrated position 
rises or falls. This process also serves to 
quantify how much of a concentrated 
position you can potentially afford to hold 
within the parameters of your long-term 
financial objectives. g
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Among the survey’s more 
notable findings: Wealthy 

investors are distinctly 
hopeful about the 
country’s economic 
path. Nearly two-thirds 
describe themselves 
as optimistic about 
the economy, and 
more than 80% plan to 
allocate more money 
to stocks in the coming 
year. That’s nearly 
twice the percentage 
of those who plan 
to earmark money 

for fixed income, 
according to the poll.

The survey comes as 
U.S. equities have been 

hovering near all-time 
highs. The market suffered 

a pair of declines earlier in 
the year amid worries about 

global growth. But steadily 
rising U.S. employment and 

consumer spending have sparked 
hope among investors. Even with the 

market’s solid showing so far this year, 
survey participants feel further gains are 

ahead, with 64% saying that stocks are likely to 
outpace other asset classes over the next 12 months. 
Confidence in equities is also reflected in feelings 

toward market volatility. Despite the brief but painful 
sell-offs that have hit stocks in recent years, four 
in five respondents say they intend to remain fully 
invested in equities during periods of volatility.

“Investors know the stock market will encounter 
occasionally sharp setbacks, but they believe the best 
strategy is to sit tight during those times because 
overreacting can damage investment results over the 
long term,” observes Bob Kelly, national director for 
Capital Group Private Client Services.

Investors have confidence in real estate and the 
housing market.

Beyond stocks, housing has made a big comeback in 
recent years. The survey suggests this optimism for 
real estate continues, with nearly half of ultra-high-
net-worth investors saying they plan to buy a vacation 
home in the next 12 months. And while sentiment 
was robust nationwide, it was particularly pronounced 
in some pockets of the country. For example, one-
quarter of those polled in Chicago and Los Angeles 
say they’ll invest in real estate. But in fast-growing 
Atlanta, more than 40% of people plan to do so. As 
for vacation homes, 40% of people in the Los Angeles 
area say they plan to buy a getaway place in the 
coming year. That number jumps to 60% in New York, 
where apartment and condominium living is common.

Ultra-high-net-worth investors also are enthusiastic 
about so-called passion investments, such as art, wine 
and collectible cars. Survey respondents plan to invest 
in all three areas in the coming 12 months. But while 
the appeal of these nontraditional investments is high, 
relatively few investors view them as a way to make 

There’s been a lot of discussion lately about the challenges facing the global economy. 
Growth is lagging in many parts of the world, geopolitical threats are rising and 

uncertainty clouds the U.S. presidential race. Through it all, however, ultra-high-net-
worth investors remain decidedly upbeat about the prospects for both the economy 

and their own portfolios, according to a just-released survey by Capital Group 
Private Client Services.

Ultra-High-Net-Worth 
Investors Express Optimism 
in Our Exclusive Survey
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money. In fact, nearly two-thirds say they 
are drawn to passion investing as a hobby 
rather than as a source of potential profit.

Though the opinions of men and women 
were evenly matched for most questions, 
gender differences stand out in a handful 
of areas. For example, women much 
prefer investing in art (36% vs. 22% for 
men), while men favor wine (28% vs. 17%) 
and collectible cars (14% vs. 9%). Gender 
disparity also shows up in the willingness 
to take risks, with women expressing far 
greater caution than men. Roughly 52% 
of women say they are likelier to invest in 
bonds than stocks, vs. 40% for men.

Wealthy investors also have clear 
preferences about how their finances 
are managed. A full 78% of respondents 
say they would not consider having their 
money handled solely by a robo-advisor, 
or a web-based computer program 
that makes decisions based on pre-
programmed algorithms. “The concerns 
about robo-advisors are not surprising 
given that the needs of ultra-high-net-
worth investors extend far beyond basic 
investment advice,” explains Michelle 
Black, head of our Wealth Advisory Group. 
“They prefer face-to-face interactions with 
experienced advisors who can provide 
sophisticated planning solutions.”

When asked about their personal 
objectives and how they plan to spend 
their wealth, almost all respondents say 
they plan to contribute a portion of their 
income to education, with community and 
nonprofit organizations, religious causes 
and medical research also receiving 
money. And what do the nearly 600 
respondents enjoy most about having 
wealth? At the top of the list: the peace of 
mind it provides. g

In which asset classes do you plan to invest over the next 12 months?

Which “passion” investments do you plan to invest in over the next 12 months?

Would you consider having your assets invested solely through a robo-advisor?
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Over the course of his six-decade career, 
Norman Lear has created such iconic 
television shows as All in the Family, Good 
Times, The Jeffersons and Maude. He once 
had three of the four top-rated series on TV, 
which at their peak collectively drew more 
than 120 million viewers a week.

Part of Norman’s gift is his ability to fuse 
humor with incisive commentary about our 
society and humanity in general. Through 
multifaceted characters such as Archie 
Bunker and George Jefferson, Norman 
has illuminated both the foibles and the 
personal growth we all experience.

Norman has been a client of Capital Group 
Private Client Services for 20 years. During 
that time, I’ve had the privilege of getting 
to know and work with him and his family. 
He often talks about what he terms “the 
learning curve of life” — insights he has 
gleaned from his 94 years. I recently sat 

down with Norman and asked him to share 
some of the wisdom he’s culled over time. 
Here are three key takeaways:

It sounds simple enough: slow down 
and enjoy each moment as it unfolds. In 
reality, that’s often not easy to achieve. As 
Norman learned firsthand, there’s a human 
tendency to chew over past missteps and 
worry about upcoming challenges. 

“I remember what a tough time we had 
getting All in the Family on the air in the 
first place,” he recalls. “In fact, it ultimately 
wound up on a different network than the 
one we originally pitched.” And as every 
entertainer knows, network TV shows 
typically don’t stay on the air for long. How 
does Norman handle a show’s cancellation 
— or any other challenge in life? By 
following a philosophy he refers to as “over 

and next.” In other words, be present in 
the moment and enjoy experiences as 
they occur. 

“When tough times come, don’t dwell on 
disappointments or regrets,” he advises. 
“‘Over’ and ‘next’ are two little words, but 
when something is over, it’s over. Move 
on to what’s next. If there was a hammock 
in the middle of those words — over and 
next — that would be what philosophers 
mean when they talk about ‘living in the 
moment.’”

In other words, someone reclining in the 
hammock has let go of the past without 
fretting about what could happen in 
the future.

“Jean Stapleton, who played Edith Bunker 
on All in the Family, was a master at this,” 
Norman adds. “She always lived in the 
moment. Whether she was with you for a 
split second or 20 minutes, she was 100% 
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there. And I’ve tried to live by that as well. 
It’s one of the reasons I titled my memoir 
Even This I Get to Experience. I basically 
look at life moment to moment.”

As Norman learned long ago, television 
has enormous power to influence. Even 
today, people tell him about how the 
content of his shows altered the course of 
their lives. 

“I was on a panel with [popular music 
producer] Russell Simmons not long 
ago,” Norman says. “He told me that as a 
young boy he watched an episode of The 
Jeffersons in which George Jefferson wrote 
a check. That was the first time he realized 
that a black man could write a check, since 
he had never seen this before. It was a 
stunning and very big moment in his life, 
and demonstrated for me the effect we can 
have on others.”

Though the impact is obviously more 
profound when you have a huge platform 
like Norman’s, he says the same principle 
applies to everything you do. Your actions 
speak much louder than your words, 
and you never know how something you 
do — no matter how small — will change 
another’s life.

“Early in my career, I shot a movie in a small 
Iowa town in which I cast a six-year-old girl 
in a two-second scene,” he remembers. 
“I really thought nothing of it. Fifty years 
later, I met this now-56-year-old woman at 
a book signing. She had read my memoir, 
where I recounted difficult moments from 
my childhood, including my father’s brief 
stint in prison and the emotional comfort 

I derived from wearing a gray and blue 
sweatshirt that functioned as sort of a 
security blanket. She told me that being 
cast in the movie was her security blanket 
at the time.”

The lesson for Norman was striking: What 
may seem like an innocuous interaction 
to you — chatting with a parking attendant 
or being friendly to a store cashier — can 
have a lasting effect. “We have a chance 
to impact people every day, even through 
something as simple as a smile or an 
unexpected ‘hello.’”

Not surprisingly, Norman put in long days 
— and often seven-day workweeks — while 
producing so many shows at once. It was 
a grueling schedule, but Norman says he 
never looked upon all the script rewrites, 
late-night rehearsals and myriad other 
tasks as debilitating. 

“There is stress, and then there is joyful 
stress,” he says. “There’s a big difference 
between the two.”

Joyful stress is what many of our clients 
feel. While they are financially secure and 
able to quit their jobs at any time, many 

continue to work, doing what they love, 
because of the joyful stress it brings to 
their lives. 

“By the way, it has nothing to do with the 
money,” Norman insists. “A successful 
person in the business once brought this 
home to me by saying, ‘I work to work, and 
the rest follows.’ In fact, he pointed out that 
when it isn’t about the money, it’s funny 
how much seems to come your way. I’ve 
always found that to be true.”

Indeed, Norman still works harder than 
anyone I know. He is actively engaged in 
the production of several shows, including 
a new series for Netflix. Talk about keeping 
up with the latest technologies!  

In closing, there are two other lessons 
Norman has taught me: First, age is just 
a number. “I think of myself as a peer to 
whoever I’m talking to,” he always says. 
That’s one of the reasons he’s so easy to 
talk with. Second, laughter is the key to 
a long life. “I believe my longevity has 
depended a great deal on the amount of 
laughter I’ve had in my life,” he insists. 

We all have Norman to thank for adding 
laughter to our lives over the years, with 
more to come. “It has taken every split 
second of my 94 years to get to this 
moment,” Norman adds, “and it’s the first 
moment of the rest of my life.”

And with that, over and next!  g
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How do you define emotional agility?

Emotional agility is the ability to deal with your inner self in a 
way that helps you bring your best self forward. The key idea 
is that we often react based on our emotions. We don’t take 
the time to examine what’s really going on and how it relates 
to our core values. For example, when people feel stressed, 
they usually just get into a spin or shut down. It’s far better to 
develop critical skills that allow you to bring these emotions 
to the surface and deal with them in a way that enables you to 
thrive in today’s world. 

Is emotional agility something we’re naturally born with, or 
is it a learned skill?

It’s definitely something we need to cultivate. Part of the 
challenge is we get hooked into treating thoughts and 
emotions as facts. For instance, you may get really angry at 
someone you perceive has undermined you and respond by 
shutting down. Or you may not apply for a job because your 
mind tells you there’s no way it will ever work out. These are 
examples of getting hooked into believing what you feel. A 
better approach is to stop and create space to bring your 
values and intentions forward.

It sounds like you’re suggesting we rewire ourselves.

Essentially, yes. When we face a challenge, be it in a 
relationship or at work, we often start to experience frustration 

Navigating life’s twists and turns is never easy. But 
figuring out your true path in life begins by having 
an open mind, accepting your feelings and living 
according to your true values. These are among the 
important first steps to achieving what author Susan 
David calls “emotional agility,” which is also the title 
of her new book.

A psychologist at Harvard Medical School, Susan 
discovered this after two decades of studying 
emotions, achievement and the true source of 
happiness. She observed that how people respond 
to various life events is a critical determinant of what 
comes next. And most of us, she says, respond in 
ways that don’t serve us well.

How can you get on the path to emotional agility? 
Susan contends it starts with understanding that 
happiness is the result of your actions and not a goal 
unto itself. As she explains below, this takes effort, 
which is why those living on autopilot often have a 
tough time arriving at this destination.
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and a sense of anxiousness. One way we 
deal with these situations is by what I refer 
to as bottling emotions, or pushing the 
feelings aside. One might rationalize, for 
instance, “I’m unhappy with my job, but at 
least I’ve got a job.” Research tells us such 
coping strategies can differ by gender. 
Men tend to compartmentalize their 
feelings more, while women often brood 
and overanalyze what they are feeling. 
My advice is to instead face into your 
emotions. It’s what I refer to as “showing 
up.” Emotions are data. Once you accept 
and label your feelings, you’ll be able to 
deal with them effectively. 

You write that people shouldn’t make 
“being happy” their primary goal. 

The reason is when you make happiness 
your priority, you start to have unrealistic 
expectations about life. You expect 
everything to be glossy and perfect, and 
it’s not. Don’t get me wrong: happiness 
isn’t a bad thing. But it’s achieved not 
through setting it as a goal but rather by 
noticing the thoughts and emotions that 
come your way and then taking steps to 
make real changes that will ultimately bring 
you happiness. In other words, happiness 
is the by-product of being with ourselves 
in a way that is curious and compassionate 
and behaving in ways that are aligned 
with our intentions. Happiness itself is not 
the goal. 

Once you’ve identified your emotions, 
how do you go about changing your 
situation in life?

I use a framework called “walking your 
why.” The idea is to identify the true values 
that are most important to you and letting 
those call the shots. Success is not about 
how much money you have in the bank, 
but whether you’re living a life congruent 

with your values. It’s really important to 
define these personal values since there’s 
a lot of psychological research showing 
people are subject to what’s called social 
contagion. This means if we don’t have 
clarity on what is important to us and how 
we truly want to live, we unconsciously 
mimic people in our social network. For 
instance, if you get on the elevator and 
everyone is on their mobile device, you’re 
likely to take out your phone and do the 
same. No one wants to feel like the odd 
man out. Walking your why means going 
your own way and figuring out what’s really 
important to you. 

Can you give us an example of how 
this might work? For instance, let’s say 
someone is working at a job they don’t 
enjoy. How could they use emotional 
agility to get unstuck and figure out what 
to do next?

Clearly, it starts with acknowledging or 
showing up to these emotions. But then 
you need to figure out what’s causing 
them. Are you not making enough money? 
Do you feel disrespected? Is your boss 
really difficult to work with? Or does the 
job not line up with your values? For 
instance, if I have a core value of autonomy, 
it is important for me to call my own shots. 
If I was working at an office and feeling 
frustrated, my initial response might be 
to quit my job and find another one. But 
that wouldn’t solve a thing if I didn’t first 
identify that my core value is likely to be 
at odds with working in a bureaucratic 
workplace or on a rigid schedule, 
regardless of the specifics of the actual 
office. Knowing this information helps you 
set a course of action for moving forward. 
With this data in hand, you can begin 
to make tweaks that lead to productive 
changes, which should ultimately 
result in your being more content. 

In other words, we can’t just go through 
life on autopilot.

Exactly, and that’s what we’re taught to do! 
We go to school, take a job, and then many 
get married and have children. Years later, 
we often wind up with careers we don’t 
like and relationships that aren’t working 
out. We need to get off autopilot and think 
about what kinds of tweaks and shifts will 
bring us greater levels of happiness and 
satisfaction. g
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“Success is not about 
how much money you 
have in the bank, but 
whether you’re living 
a life congruent with 
your values.”

• Take ownership of your life  
 and develop your career,  
 creative spirit and connections

• Accept your full self with  
 compassion, courage and  
 curiosity 

• Let go of others’ goals and  
 accept that being alive means  
 making mistakes, failing,  
 getting stressed and being hurt

• Free yourself from pursuing  
 perfection

• Open yourself to the love  
 that comes with hurt and  
 the hurt that comes with love

• Walk directly into your  
 fears, with your values as  
 your guide

• Choose courage over  
 comfort by vitally engaging  
 new opportunities to learn 
 and grow

• Learn how to hear the  
 heartbeat of your own “why”

Ways to Bring Emotional 
Agility to Your Life



Under new post-crisis 
rules, U.S. banks can 
now pay out more 
in dividends. 

Some banks are likely to 
push dividend payout ratios 
above 40% over time, and 
loosened capital restrictions 
may lead to an increase in 
mergers and acquisitions. 

Cable companies seem 
better positioned than 
satellite providers, based 
on current trends. 

The reason: demand for 
broadband continues to 
increase, offsetting TV 
subscription losses for cable 
companies. By contrast, 
most satellite providers lack 
a competitive broadband 
option and therefore have 
no backstop to make up 
for the growing number of 
cord-cutters.

For retailers in the U.S., 
those catering to lower-
income consumers appear 
well positioned, given 
rising wages, normalized 
unemployment and lower 
gas prices.

By contrast, those targeting 
the upper end face headwinds 
from volatile financial markets 
as well as higher savings and 
interest rates. 

Japan is the second-
largest pharmaceuticals 
market in the world. 

However, unlike those in 
the U.S., Japanese drug 
companies face a difficult 
domestic market. The 
government regularly 
mandates price cuts 
and actively promotes 
generics. Therefore, the 
most successful long-
term players are those 
with ample exposure to 
markets outside Japan.

In the emerging markets, 
nearly 46% of food and 
beverage purchases are 
made through traditional 
“mom-and-pop” shops, 
compared with just 1% 
in the developed world.

This creates an 
opportunity for growth 
and consolidation among 
modern grocery retailers, 
particularly in suburban 
and rural areas. 

Companies that specialize 
in transporting oil and 
gas – including pipeline 
operators, railroads and 
truckers – have taken 
important steps to 
improve their balance 
sheets amid the drop 
in crude prices. 

Among other steps, they 
have reduced debt, limited 
their reliance on the capital 
markets and stepped 
back from a growth-at-
all-costs mentality. The 
industry is also undergoing 
a consolidation wave 
as stronger companies 
acquire smaller rivals.
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   A look at a dramatic 
lobby onboard Royal 
Caribbean’s Grandeur 
of the Seas. For our 
outlook on the cruise 
industry, see page 10.
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Office Locations 

Atlanta 
1230 Peachtree Street, NE 
Atlanta, GA 30309 
(800) 800-5349

Chicago 
10 South Dearborn Street 
Chicago, IL 60603 
(888) 421-7064

Los Angeles 
333 South Hope Street 
Los Angeles, CA 90071 
(866) 421-2166

West Los Angeles 
11100 Santa Monica Boulevard 
Los Angeles, CA 90025 
(800) 421-8511

New York 
630 Fifth Avenue 
New York, NY 10111 
(800) 421-4280

San Francisco 
Steuart Tower  
One Market Street 
San Francisco, CA 94105 
(800) 421-4273

thecapitalgroup.com/pcs


